Carta A

(your street address)

(city, state, zip)

(today’s date)

(name of creditor or collection agency)

(street address)

(city, state, zip)

Re: Billing Error Notice - Account Number:
(the number that is on your bill)
Dear Sir or Madam:

| have received your bill dated regarding an overdue bill for
(date on the bill)
. (the item you were billed for)

Q | have paid thishbill in full
Q | have paid part of thisbill and | owe . (amount)

Q | have not paid this bill because (reason)

Please check your records and correct my account. In addition, please do not
send me any more billsor call me until this matter is settled.

Sincerely,

Sgn Your Name
Print Your Name



Carta A

(su nimero de calle)
(ciudad, estado, codigo postal)

(la fecha de hoy)

(nombre del acreedor o agencia de coleccidn)

(nimero de calle)

(ciudad, estado, codigo postal)

Re: Error de Cobro-Numero de Cuenta:___ (el nimero que aparece en su cuenta)

Estimado Sefior o Sefiora:

He recibido su cuenta con lafechade referente auna
cuentaatrasadapor ___ . (él articulo por el cual le cobraron)

UHe saldado esta cuenta

QHe pagado parte de esta cuentay debo . (la cantidad)

QNo he pagado esta cuenta porque . (razon)

Por favor verifique sus archivosy corrijami cuenta. Ademas, por favor
no me envie mas cuentas ni me llame por teléfono hasta que se resuelva este
caso.

Atentamente,

Firme Su Nombre / Escriba Su Nombre en Letrade Molde
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Carta B

(your street address)

(city, state, zip)

(today’s date)

(name of creditor or collection agency)

(street address)

(city,

state, zip)

Re: Credit Account:

Dear

Thisl

Sir or Madam:

etter isto notify you that | do not wish you to call, write, or visit me at

home or work about the money you claim | owe.

Sincerely,

Sgn Your Name

Print Your Name

CartaB

Esta carta es para informarle que no deseo que usted me llame, escriba, o

me visite a mi casa 0 a mi trabajo con relacion al dinero que usted dice que

debo.

12



Carta C

(your street address)

(city, state, zip)

(today’s date)

(name of consumer agency)

(street address)

(city, state, zip)
Re: Collection Practices of :

(name of company)
(street address)
(city, state, zip)

To Whom It May Concern:

I would liketo file aformal complaint against (company)
for actions taken while trying to collect a debt. My complaint is asfollows:

(Sate your complaint. If you need more room, use another piece of paper.)

| would appreciateit if you would investigate this matter and have these
practices stopped. | may be contacted at the above address if additional

information is needed or you may call me between and at
(hours when you can be reached)

telephone

Sincerely,
Sign Your Name & Print Your Name

Carta C

Re: Practicas de Coleccion de:___(nombre de la compafiia,calle, ciudad, estado,
cadigo postal)

A Quien le Interese:

Me gustaria presentar una querella formal en contra de (compafiia), por
sus acciones tomadas mientras trataban de colectar una deuda. Mi querella es
la siguiente: : (Declare su queja. Si necesita méas espacio, use otra hoja.)

Le agradeceria que investigara este caso y haga que estas practicas sean
abandonadas. Sinecesita mas informacion, se puede comunicar conmigo en la
direccion de arriba o me puede llama entre las horas de _y___ al teléfono .
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Carta D

(your street address)

(city, state, zip)

(today’s date)

(name of creditor or collection agency)

(street address)

(city, state, zip)

Re: Credit Account No.:

Dear Sir or Madam:

Thisletter isto notify you that | do not wish you to call, write, or visit me at
home or work about the money you claim | owe. Thisletter isalso to advise
you that all of my income is exempt from collection as established by law.

Sincerely,

Sgn Your Name
Print Your Name

Carta D

Esta carta es para notificarle que no deseo que usted me llame, escriba o
me visite a mi casa 0 a mi trabajo con relacion al dinero que usted dice que yo
debo. Esta carta también le sirve de aviso que, de acuerdo a la ley, todo mi
ingreso es exento de coleccion.
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